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Mental Health Service for Older People (MHSOP) Community entrance criteria
· Adults of any age with an established diagnosis of dementia (eg. Alzheimers, vascular, mixed or idiopathic fronto-temporal dementia type) complicated by significant behavioural or psychological symptoms (BPSD)  - this includes referrals from memory service.
· Adults aged 65 and over with significant mental health problems ( this includes patients who have a long mental health history if there has been no contact with adult mental health service in Waikato DHB for the past year)
· A patient known to memory service who subsequently presents in a crisis.

MHSOP Inpatient entrance criteria
As above plus:
· Adults aged 65 years and older with delirium with significant behavioural disturbance (putting themselves or others at serious risk )that requires specialist environment and intervention and who have an history of significant cognitive impairment

MHSOP information required to process referrals 
Email contact information from the referrer (Of course, there will be exceptions e.g. crisis referrals where all the info may not be available/obtainable).
· Reason for referral, including:
· significant clinical presentation 
· risk factors 
· Medical and mental health history 
· List of current medication
· Results of recent MSU and blood tests
· FBC, U&E,  LFT, TSH, calcium, B12/folate, glucose of HA1c
· Evidence of medical review
· Behavioural chart, Abbey pain scale, Bowel chart  (Rest home)
Memory service considerations
· Cognitive testing, MOCA, GPCOG, RUDAS, ACE III

MHSOP Exclusions
· Where the presenting problem is acute delirium without the need for specialist mental health care
· Solely drug and alcohol, intellectual disability or brain injury
· Mild mental illness
· Solely homelessness or other social/financial difficulties
· Competency assessments in isolation
· Change in level of care needed in long term care facilities where the patient does not have BPSD +/- meet the other entrance criteria. These clients should be referred to Disability Support Link (DSL)
· Patients who meet the entrance criteria but who are on non-Older Persons and Rehabilitation (OPR) wards should be referred to Consult Liaison
· Assessment of cognitive symptoms without meeting the MHSOP entry criteria.



Exit Criteria (Acute Mental Health Service and Maintenance)
· The patient has had a period of mental stability and is of low or no risk of relapse
· When the predefined treatment goals have been reached
· If the patient does not engage in prescribed therapy AND they are competent to make that decision
· If there are no treatment options that we can provide
· Patients who have dementia without BPSD.
NB:
We will endeavour to respond to all MHSOP crises when possible. However in times when MHSOP cannot respond, the crisis team will be informed if the patient lives locally or the team leader of the appropriate rural team will be informed if they live in rural areas


